
 

V: May 2021 
 

THANK YOU FOR COMPLETING A COVID-19 TEST 

WITH SICKKIDS TODAY!  

 
For Accessing Results:  

• If you have provided the number and version code of a Green Ontario Health Care Card: 
o You can access your results on the COVID-19 Government website: https://covid-19.ontario.ca/  

 

• If you have no Ontario Health Care Card, you have a red and white card, or it is from out 
of province:  

o You will be contacted by the Sickkids team with a code that will allow you to view your results on 
the COVID-19 Government Website 

o If you do not hear from us in 4 business days, please email mobile.outreach@sickkids.ca  

 
If your test is positive (+):  

• You WILL receive a phone call from SickKids within 24-48 hours and Public Health 
within a few days with information and instructions about what to do next 

 
If your test is negative (-):  

• You WILL NOT receive a phone call and must wait for the results to be loaded to 
COVID-19 Government website   

 

If the test cannot be processed 

• If the sample is not labeled, there is not enough saliva, or the requisition is not filled out, 
we will call you to let you know that the specimen is unable to be processed. 
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